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OCCSI WebBase UserID Process

User User

Provider

Agency
(Supervisor)

Approval

OC DSS IT HelpDesk
Dfa5a33.dl.ocdssit@dfa.state.ny.us

Identify Role if requesting a UserID 
Supervisor Role-Can request UserIDs be added and deleted in addition to the below permissions

Agency Role-Can ADD and EDIT all records, all fields and can view all reports
MSC Role-Can ADD and EDIT all records but only certain fields

OC Mental Health 
Approval

Email sent to OC DSS IT at
dfa5a33.dl.ocdssit@dfa.state.ny.us

Cc If on email stringCc If on email string

Cc If on email string

Password Resets
ONLY 
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